
 
 

 
 
1. What is my “personal keyword”? Your personal keyword is a link to your personal fundraiser 
page that you received when you set up that page. It will look like this – 
http://igfn.us/vf/pmca/(your family name) 
 
2. Can I customize the message on my fundraiser page? Yes, you can personalize the message 
to appeal to potential donors who visit your page by clicking in the text box on your page as you 
are setting it up.  
 
3. Can I change my picture and my message at some later date? Yes, you can. You will need to 
use the password you chose when you set up your fundraiser page and added your picture and 
message the first time.  
 
4. I want to change my picture and/or my message. How do I indicate what password I want to 
use? Go to your fundraising webpage and at the bottom click on the sentence “Is this your 
page?”. You will be prompted to input a password. Use that password anytime you want to 
change your picture or your message. 
 
5. Can a donation be made anonymously? Yes. Simply check the box that says, “Please make 
anonymous”. Your donors may want to know that as well. 
 
6. What do I do if one of my donors is not able or willing to give online using a credit card or a 
debit card? PMCA has a specially formatted letter with form on the bottom that you can use to 
mail out to potential donors. Your donor can then fill out the form with their donation information 
and send it back to Phil-Mont along with cash or a check. You could send that donor a 
pre-addressed to Phil-Mont and stamped envelope along with the donation form. Please ask us 
for as many formatted letters as you need and we will send them home with your student. You 
can also print them yourself from the Feed the Need webpage on the Phil-Mont website - 
https://www.phil-mont.com/wp/events/feed-the-need-resources/. 
 
7. How will I get credit on my fundraising page for my “offline” donations? Phil-Mont’s “data” 
captain, Sunny Chi, will credit your fundraising page. The donation will be listed on your 
fundraiser's page and show up in your “thermometer.” 
 
8. Can my donors receive a thank you and a tax receipt for their donations? Yes, IF your donor 
makes an online donation with a debit or credit card he will automatically receive an email from 



the fundraising platform that includes a thank you and a tax receipt. You and your children may 
send a personalized thank you note as well when the fundraiser is over. IF your donor makes an 
“offline” donation, the school will produce a thank you letter and a tax receipt that will be sent to 
your donor. 
 
9. Who can I email if I have questions? Please send all such inquiries to 
feedtheneed@phil-mont.com.  
 
Thank you for helping with this fundraising campaign. We love that our families will be helping 
poor, hungry children in Haiti as well as helping our school. We appreciate you! 
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